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Countertop Payments and Ticketing Kiosks

As a quality-centric high-tech enterprise, Casual
Touch is based on retail information technology,
along the direction of intelligent POS, self-checkout
and other product development and application

Product Description

Countertop payments and ticketing kiosks are the best intelligent solution for users in
retail, catering and other industries.

Product Parameter

Specification Data

LCD Size 16.5” 21.5” 24”
Brightness 280 nits
Resolution 1920*1080; 16:9

Touch Screen

True Flat, Capacitive Multi-touch

oS Windows 7/10 ; Android 7/11
Intel® Baytrial-J1900, 2M Cache, 2.0 GHz
i Intel® Core i5-3317U, 3M Cache, 3.50 GHz
CPU Optional
System RK3288 Cortex A17 Quad core 1.8 GHz
RK3399 Cortex A17 Quad core 1.8 GHz
Memory 4GB/ 8GB
Storage MSSD-64GB (128GB, 256GB, 512GB)
Speaker HD Audio 2 x 5W (8Q) Internal Speaker
Power Power cable 110-240V, 2A
Scanner 1D/2D, big window
Modular
accessory Thermal Printer embedded

Printing width: 72mm
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Cut method: Partial cut

print speed: 170 mm/s( max)

Paper feed method: Easy loading

Paper roll diameter(max): 58mm / 80 mm

Wi-Fi IEEE802.11b/g/n 2.4G
Operating .
. 0°C ~ 40°C, 10% ~ 90% RH, non-condensing

Condition

Environmental
" -20°C ~ 60°C, 10% ~ 90% RH,
Storage Condition }
non-condensing

Application / Indoor

Product Detail

Simplify Checkout Process to Improve Business
Efficiency and Customer Satisfaction
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Product Feature and Application

Packing List
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Host x 1

Power cable x
1

Wi-Fi antenna
X1

Manual x 1

Thermal printing paper|
x1

Printer shaft x
1

Printer key x
2

Black screws x
4

Allen Wrench x
1

Base plate x 1

Product Qualification
We gained CE/ FCC/ RoHS/ 1SO9001 certificate for the countertop payments and
ticketing kiosks.
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Package and Delivery
We have customized carton package for the kiosk to ensure the countertop payments and
ticketing kiosks safety in transportation.

% Certificate of Compliance

QUALTTY WANAGEWENT SYSTEN CERTIFICATE
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FAQ

GOT A QUESTION? FIND OUR FAQS HERE.

Do you provide software for ordering/self service?

No, we don’t provide the ordering/self service software.
We are hardware manufacturer, mainly serve for client that develop software them-
selves or hardware distributors.

What details are required for a quotation?

Pls advice your specific demand: Kiosk screen size, Host configuration, Operating
System, Kiosk function, Kiosk application, Kiosk installation, QTY...
We will provide the best solution accordingly.

Do you support customize?

Yes, we support OEM/ODM.

Can | make changes before | ship?

Generally we confirm the order details before payment and start to process.

If there are some unexpected change before shipping, for standard kiosk, we can coor-
dinate as much as possible. For customized project, it is difficult to change.

So we suggest client to fully express your demands and confirm before payment.

What are the shipping options?

Express, air, sea, land carriage.

When will my order ship?

Lead time depends on models and stock.
Standard models: 3-5 working days. Customized: 25-30 working days

Can | have samples before my order? MOQ?

Yes.We welcome sample inquiries.
For standard model, MOQ: 1 pcs.
For customized project, MOQ: 30pcs after sample confirmed.

How long is your warranty?
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We have 13 months warranty for all products, including RMA service, remote mainte-
nance and video manual.
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